WARRANTY TERMS

1. All of TWINBIRD's Stirling Coolers are covered with Eighteen (18) months warranty, provided
that this 18 months warranty shall be effective subject to Customers’ compliance to the “Warning
and Caution” clause in the User’s Manual of the Product. The warranty period begins from the date
of shipment from TWINBIRD. TWINBIRD approves return and provides a RMA number to
CUSTOMERS before the shipment back.

2. Warranty coverage:

The Product will be repaired free of charge by TWINBIRD (but subject to Customers’ compliance to
the “Warning and Caution clause in the User’s Manual of the Product), except for the following:

v' Physical damage to the exterior of the Product.

v Overheating (greater than 60°C) of the Product due to lack of heat rejection.

3. Warranty of repair product within the warranty term
The new warranty period will be 90 days or 18 months minus period of actual possession by
CUSTOMERS, whichever is the greater.

4. Repair after the warranty period has expired (Repair fee)

After the warranty period CUSTOMERS may ask TWINBIRD to repair or replace the Product and
parts at Customers’ expense. After assessing the damage, TWINBIRD will supply a quotation for
repair. If the Product is repaired without the replacement of Stirling Cooler, a 90 days warranty will

apply. If the Stirling Cooler itself is replaced, the standard 18 months of warranty will be applied.

NOTE: In all case above, the return shipping from CUSTOMERS to TWINBIRD will be at
Customers’ expense, and shipping back from TWINBIRD to CUSTOMERS will be at TWINBIRD’s

expense.
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